
The UW SLIS Digital Library has some good and bad qualities.  On the good side, each page has a “Contact Us” link from every page in the same place (lower right hand corner).  However, it might be better to place this link up near the top rather than the bottom.  The five tabs (Home, “Our Past: SLIS History”, “About the Collection”, “Browse the Collection”, and “Search the Collection”) are at the top and bottom of every page.  This is good because it allows the user to choose these options at any time.  The “Help” link, although displayed on every page in the same spot, is poorly placed.  It is sitting between “Site Map” and “Contact us”.  I had to search around to find the “Help” link.  A more intuitive place would have been the upper right hand corner.  It would have been nice to have had another “Help” link near search results, particularly if it went awry. 


Having the pictures for each of the 4 options on the “Home” page is a good feature because it is visually appealing.  It might be better to have pictures that would better denote what each of the selections were.  It might be more visually appealing to have the picture above the text for the “Browse Our Collection” square as is the case with the square to its' left, the “About the History of SLS” square.  Since the pictures are in black and white, it might help to have backgrounds that were in color to bring out the pictures more.   


Although it is pretty obvious the UW SLIS created the materials that go in the collection and are hosting it on their website, it is unclear who “owns” the materials.  There is a link in the lower left hand corner for the WI Historical Society, but there is no explicit mention about any of it.  Another area of critique is the fact that there is no information regarding copyright and use of materials in this digital library.  This is a very important area for patrons to know so that they are aware of whether or not materials in the collection are copyright protected or not. 


This digital library is also missing a lot of service components that it could have.  It does not have an FAQ section.  This would help a patron find answers to frequently asked questions.  Any significant user training is missing as well.  Indeed, the “Help” page is very sparse.  It does not give a lot of assistance on searching particularly with regard to boolean options, wildcards, etc.  There is no current awareness notification options whatsoever.  This is unfortunate because alumni will not necessarily know that it has been updated.  Leaving this out is a missed opportunity in fund-raising because classes featured in this Digital Library may be inclined to donate to the Library/University.  Also, there is indication of as to the purpose or scope of the Digital Library that would help guide service components in terms of an audience.  Is it for researchers & scholars?  Is it for the University archives?  Is it to show off to alumni?  

